
 

 
McLean County  

Triage Center 

Open 7 days per week, 365 days per year 

7:30 a.m. to 3:00 a.m. 

Feeling anxious? 

 

More sad than usual? 

 

Overwhelmed? 

 

Unsure of where to go for help? 

 

 

 
It’s okay to ask for help.   

We’re here when you’re ready and need us. McLean County  

Triage Center 

Open 7 days per week, 365 days per year 

7:30 a.m. to 3:00 a.m. 

200 W. Front Street, SW Corner 1st Floor 

Bloomington, IL  61701 

We see clients as they need help and 

without appointments.  We do not have a 

publicly available phone number. 

https://mcleancountyil.gov/1304/Behavioral-Health  

“Perhaps the most potent element 

of all, in an effective crisis system, 

is relationships.  To be human.  To 

be compassionate.  We know from 

experience that immediate access 

to help, hope and healing saves 

lives.” 

SAMHSA, National Guidelines for Behavioral 

Health Crisis Care—A Best Practice Toolkit 



McLean County Triage Center 

 

There is no wrong door when 

seeking help 

We know you have options and we support 

the one that is best for you.  If you choose 

us, but really need a different resource, 

we’ll connect you with compassion and care.  

In the time of a behavioral health crisis, you 

may seek a mobile crisis team to come to 

you; a crisis residential option; emergency 

departments; a crisis hotline; or a less in-

tensive in-person assessment and resource 

connection.  We are proud to be your in-

person option. 

The McLean County Triage Center is a calm 

and welcoming environment in which 

people can receive assistance resolving 

their behavioral health crisis without more 

intense intervention.  We are staffed with 

trained professional staff, as well as 

individuals in recovery with lived 

behavioral health experiences.  All staff are 

here to aid individuals as they face their 

own challenges and seek help coping with 

their own crisis.  People receive non-

judgmental care and support, and linkage 

to ongoing resources when they’re ready to 

leave. 

Crisis 

We recognize that all people in our 

community may experience a mental health 

crisis at some point, while being unsure of 

where to turn or what to do.  With the 

option for walk-in services and a face-to-

face discussion in the midst of your crisis, 

McLean County Triage Center not only 

provides you with compassion and an 

assessment when you need it most, but also 

offers interventions in the moment to assist 

you in returning to an improved emotional 

state. 

Connection 

At the heart of the Triage Center’s 

responsibility to the people and community 

it serves, is linkage and “connection” to 

existing community resources for ongoing 

help and support.  Each person who 

presents to the Triage Center is assessed 

and will be linked to treatment providers or 

resources most appropriate to their need. 

Care 

We care about our community, the 

residents who live in McLean County, and 

each person’s mental health.  Your time at 

the Triage Center will be approached with 

thoughtfulness and care as we assess and 

assist you in your mental health needs. 

• Services are available for individuals over 

the age of 18  

 

• We will gladly assist you, regardless of your 

insurance or income status 

 

• The McLean County Triage Center offers 

walk-in help for individuals in a non-life 

threatening behavioral health crisis 

 

• We offer crisis intervention; a 

compassionate assessment from trained, 

professional staff; assistance with problem 

solving; and, linkage to ongoing resources 

and referrals to service providers 

 

• Our staff include individuals who are in 

recovery with lived experience with 

behavioral health, who understand what it 

may be like to ask for help 

 

• We’re here whether you’ve asked for help 

before or if this is your first time 


